Service Profile

Data Support Service

Version 3

“MES has aided us by designing a system suitable
for our needs that is both user friendly and
quick to learn; they have also been adaptable

in incorporating our suggestions, and taken on
any feedback that we have given.”

Hampshire Partnership NHS Trust

“We are delighted with our user friendly MES
membership database and the standard of follow
up support has been exceptional. Team members
are professional, knowledgeable, very helpful
and accessible.”

Buckinghamshire Hospitals NHS Trust

“MES has provided us with a clear, easy to use
system, and a comprehensive training package.
Any queries or advice are always met with the
utmost professionalism and | have found their
customer care to be excellent.”

Wirral University Teaching Hospital NHS
Foundation Trust

“MES has completely transformed our
expectation of database provision.”
Royal Orthopaedic Hospital NHS Foundation Trust
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In November 2007 Membership Engagement
Services launched its Data Support Service.
Working in partnership with our first client,
Hampshire Partnership NHS Trust, we developed
a new kind of membership management
system. One that:

e was cost effective

e gave clients full control over their data

e gave clients complete and on-going support

Since then our service has proved extremely
popular, with a large number of both aspirant and
authorised Foundation Trusts choosing MES’s Data
Support Service. All of our clients have benefited
from the following functionality:

e Full tailoring of the system for each Trust
Automatic electoral constituency allocation
Automatic socio-demographic allocation
(ACORN & HealthACORN™)
Accuracy checks and time saving data-entry tools
One-click Monitor reporting
Full demographic reporting tools
Co-ordination with Electoral Reform Services
through Election Zone and provision of
completely secure ‘election-ready’ data
e Governor Zone to manage communications

with your Board
e Quarterly data cleansing and bereavement checks

Included in our annual service is a programme of
upgrades and feature enhancements. We have a
series of minor service developments where we
include updates and useful features clients

have suggested to us. Once a year the upgrade is
more significant - a major release of the system

with brand new features and enhanced functionality

a business of Electoral Reform Services Ltd

: i ELECTORAL REFORM SERVICES

>

P

V4



Version 3

Version 3 includes a range of brand new tools that
help keep MES’ Data Support Service the most
powerful membership database on the market.

We understand exactly what is expected of Trusts,
and our system enables membership teams to do
exactly what they need to report to Monitor, their
boards, or manage their memberships.

Version 3 introduces a variety of tools that takes
the system one step further - you can use it to plan
your engagement strategy, benchmark your
engagement and measure its effectiveness.

You can do all this in the same user-friendly way
MES clients have come to expect.

As well as retaining all our existing features,
Version 3 now includes:

e A new Strategy Zone including

- Intelligent Membership Strategy

(IMS) Reporting

- Membership Modeller tool
e A new Event Zone
e Election Turnout Comparer
Enhanced duplicate checking (including
new QuasiMatch Technology)
New membership reporting tools
Full UK postal address finder
Member communication notes
Bulk editing

We’ve outlined a few of the key features in a bit
more detail to help you understand how our system
can help you manage your membership, their
elections and engagement in one location.

Intelligent membership strategy
(IMS) reporting

We’ve worked in partnership with CACI, the
leading provider of socio-demographic data, to
take all the work out of analysing your membership
and finding out where to target your recruitment
efforts. The IMS report is comfortably the most
powerful strategic recruitment tool on the market.

Our new IMS report gathers information about your
membership and your local area, as well as your
membership target, and calculates exactly who
you need to target to build a representative
membership. Not only that, our report then shows
you in detail where to recruit members, what
those areas are like and how the people respond
to different types of media.

Working in partnership with
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Membership modeller

Plot your engagement and recruitment events

over the next few years to see what you need to do
to keep your membership at your desired level. You
can factor in your membership depreciation too to
get a realistic picture of your membership levels.

If you think an event would be worth doing,
click a button and send it to your Event Zone
to plan properly.

Event zone

Our new Event Zone allows you to plan and
manage an event from beginning to end. Add

an event then use the system to keep track of
organisational details, costs, who’s been invited
and who’s attended as well as a whole range

of additional information.

The event record then ties seamlessly in to all
other parts of the database: view events members
would be interested in straight from a member
record; see how a membership boost would affect
your membership levels with the Membership
Modeller; see who’s attended an event
and then analyse events or attendances
by all the demographic data you’d expect
(age, gender, ethnicity, socio-economic
classifications etc.).

Election turnout comparer

Utilising our unique relationship with ERS, the
election provider for over 90% of NHS Trusts, we
are able to bring you an unprecedented
opportunity to compare your electoral turnout
against other Trusts around the country.

Using data collated from all elections conducted
by ERS over the past 6 years (data unavailable
anywhere else), our clients can see how
engaged their voters are against the rest of

the FT population.

You can narrow your comparative sample by year,
membership size, SHA, authorisation status,
membership category, voting method and type of
Trust, to ensure your comparison is a valid one.
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Our approach

Membership Engagement Services is a subsidiary
company of Electoral Reform Services, the leading
provider of independent electoral and ballot
project management in the UK. MES was formed in
2006 in response to increasing client interest in
value-adding services, in particular database
support, membership recruitment and engagement
and improved communication strategies.

Help and support

Once you’ve started using MES’ Data Support
Service we don’t just leave you to it. As part of the
package you get as standard complete support
along the way.

Annual user group - The system has 3 updates per
year and this development is informed by our
clients. We ensure that the system is always fit for
purpose and relevant to the needs of the sector -
Our annual user group helps us achieve this.
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Share point - Our clients receive exclusive access to
this area. Sharepoint is a place for you to share
ideas & documents, take part in surveys, receive
news updates, watch tutorials and interact with MES
and the other users of the system.

Service - At MES we pride ourselves on our high
level of service and have email and telephone
guaranteed response times. We can also assist with
running reports, running extracts and creating
mailing lists to help you out during busy periods.
Along with the support provided in our annual
service package each Trust will receive a full
system handbook.
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FT Membership

Contact us

For further information or for an informal
discussion about how we may be able to help
you please contact us:

Membership Engagement Services
33 Clarendon Road
London N8 ONW

Phone: 020 8829 2330

Fax: 020 8829 2349

Email: enquiries@membra.co.uk
Web: www.membra.co.uk
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